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Xeon

An Intel chip used in multiple-socket computers such as the Mac Pro.

Xerox PARC (Palo Alto Research Center)

An inspirational Mecca, the originator of ideas such as the mouse, the 
graphical user interface (GUI), WYSIWIG text editing, Ethernet, the 
laser printer, and a resolution-independent page-description language 
(InterPress) that was the precursor to PostScript. To name just a few 
you’d recognize right away.

Because the mouse and the graphical user interface were conceived 
and incubated at Xerox PARC, and it was no secret that Steve Jobs and 
his posse had an official tour and demo of their computer develop-
ments (and that Apple hired some PARC researchers), it’s often claimed 
that the Mac, and its earlier GUI-based incarnation, the Apple Lisa, 
were merely rip-offs of the Xerox PARC creations. Not so! Read about 
it in the words of two people who were there, Bruce Horn and Jef 
Raskin; the three weblinks here are Bruce’s state-
ment in regard to the Mac’s early development, Jef’s 
corrections on some details, and Bruce’s reply to 
those! And be thankful that the mouse developed 
beyond the first working model, shown here (and 
described in the patent application as an “X-Y posi-
tion indicator for a display system”).

x-height

The height of the lowercase letters in a font, not counting 
those with ascenders like d and b.

˛̨
˛̨
˛̨

Xeon • Xerox PARC • x-height • XHTML (extensible hypertext markup 
language) • .xls • XML (extensible markup language)X
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Y2K

from Year 2000 · The disaster that didn’t happen, but expected by 
some because early computer programs assumed the 20th century 
would last forever and stored years as only 2-digit numbers. Why that 
would keep elevators from working is beyond us, and how stocking up 
on canned goods would help is another mystery, but the “crisis” came 
and went with nothing but minor glitches. (There were adumbrations, 
of course: one of Sharon’s credit cards was turned down in a restau-
rant in 1999 because its 2001 expiration date was interpreted as 1901, 
and thus nearly a hundred years out of date.)

YMMV, your mileage may vary

A disclaimer in a reported benchmark or description that tells the 
reader she shouldn’t necessarily expect the same results: “I got rid of 
all the icons on my Desktop, and my overall Finder speed increased by 

almost ten percent. Your mileage may vary.”

yottabyte

Approximately one septillion bytes. Also see When Is a Thousand Not?

YouTube

From an idea about people uploading and sharing their vacation videos 
with family and friends to Time’s 2006 Invention of the Year, YouTube 
is, well…  YouTube, MeTube, and EverybodyTube. 

It’s been interesting to watch (pun intended) how television has been 
hammering out its relationship with YouTube. When they first found 
their shows on YouTube, broadcasters threatened litigation based on 
copyright infringement; later they woke up to that fact it was free 
advertising. For an amusing look at copyright versus fair use issues, 
using material (in a fair use way) from one of my favorite companies, 
known for its resolute defense of its copyrights—no, not Apple—click 
the weblink. The video, of course, is on YouTube.

˛̨

Y2K • YMMV, your mileage may vary • yottabyte • YouTubeY
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zapping PRAM

A general troubleshooting procedure that may solve several types of 
problems, such as when your computer turns on (you get the startup 
chime and hear the drive spinning) but the screen remains blank. To zap 
the PRAM: Start with the computer off; turn on the computer, imme-
diately hold down Command-Option-P-R; keep all four keys pressed 
until you hear the startup chime twice, then release the keys.

zettabyte

Approximately one sextillion bytes. Also see When Is a Thousand Not?

zip, .zip

1.	 To compress a file into a “zip” format, which then gets the .zip 
extension. In Mac OS X, the File > Make Archive command zips 
a file. There’s no Unarchive command; double-clicking a zipped 
file unzips it.

2.	 The late, sometimes great—and sometimes not so much—storage 
solution, Zip drives and Zip disks, introduced in 1994, provided 
removable 100 MB disks for a $200 drive, a price and capacity 
extremely worthwhile at the time. The drop in price of CDs and the 
introduction of writeable DVDs and flash drives a few years later 
(and their continued price drops) eroded the Zip market.

Zune

Microsoft’s iPod-killer; apparently a very subtle assassin.

_pageZ
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.About This Book

Thank you for purchasing this Take Control book. We hope you find 
it both useful and enjoyable to read. We welcome your comments at  
tc-comments@tidbits.com. 

About the Authors

Sharon Zardetto (formerly Zardetto Aker, but in real life sometimes 
Zardetto Wolfson... oh, never mind, that’s why she’s gone back to the 
original!) has been writing about the Mac ever since she had one, when  
it debuted in 1984. Her best-known efforts of more than 20 print books 
include the third edition of the Macintosh Bible as a sole effort (and 
involvement in many subsequent editions) and the Mac Almanac. She 
wrote for both Macworld and MacUser magazines from their earliest 
issues until the latter’s demise; documentation projects included the 
venerable, ground-breaking SuperPaint and the subtle hit—who could 
forget?—Machine Language Subroutines in Microsoft QuickBASIC. 

More recent projects include Take Control of Fonts in Mac OS X and 
Take Control of Font Problems in Mac OS X, also available in a com-
bined print version from Peachpit press as Real World Mac OS X 
Fonts. Oh, she  also has something of a life beyond the Mac, too, in 
northern New Jersey with her husband, two grown sons who keep com-
ing back to the nest, and twice as many Macs in the house as people.

Andy Baird has loved computers ever since he saw his first one (the 
Lincoln Labs TX-O, complete with graphic display and light pen) in 1957. 
A Macophile since 1984, he’s taught about Macs, written about them  
(including The Macintosh Dictionary), written software for them, and 
generally spent way too much of his adult life sitting in front of them. 
Andy lives and travels in his motorhome, “Skylark,” keeping in touch 
via satellite Internet. Most of his contributions to this book were written 
from various remote locations in the mountains of New Mexico. Like 
Sharon, Andy has exactly twice as many Macs as people in his home.

Email us:

Sharon | Andy | Sharon, cc Andy | Andy, cc Sharon

(Aren’t hyperlinks fun?)
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.Thank You to… 

We’d both like to thank Tonya and Adam for taking on this slightly-0ff-
the-beaten-Take-Control path project, and Tonya for her editing efforts. 
The Control Freaks and the Irregulars put a lot of time in reviewing the 
manuscript, many going way beyond the call of whatever duty is incum-
bent upon such folks, and we’re grateful for their time and talents, even 
though we didn’t put in all the extra-geeky Unix/Terminal stuff they 
suggested.

Sharon would also like to thank Jerry Szubin (his picture is in Photo Booth) 
for help with setting the 1,456,432 links (or so it seemed) in this ebook, 
her son Nat for checking them after they were set, and Andy for foolishly 
agreeing to come out of retirement for this project.

About the Publisher

Publishers Adam and Tonya Engst have 
been publishing Mac-related content since 
they first created their online newsletter, 
TidBITS, about Macintosh- and Internet-
related topics in 1990. TidBITS has been in 
continuous, weekly production since then. 
At the TidBITS Web site you can subscribe 
to TidBITS for free, join in TidBITS Talk 
discussions, or search many years of news, 
reviews, and editorial analysis (http://
www.tidbits.com/). Adam and Tonya are 
known in the Mac world as writers, editors, 
and speakers. They are also parents to 
Tristan, who thinks ebooks about clipper 
ships and castles would be cool.

Production Credits
•	 Layout: Sharon Zardetto

•	 Take Control logo: Jeff Tolbert

•	 Editor: Tonya Engst

•	 Editor in Chief: Tonya Engst

•	 Publisher: Adam Engst 
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